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CORE VALUES

Terra Parts & Solutions core values are made up of three pillars which form the
foundation of everything we do and strive to achieve. They are infinitely
entrenched in one another as illustrated in our Company Logo and we firmly

believe the one cannot exist without the other. These core values are

imperative to every decision and interaction we engage in.

SHIELD

Our Shield symbolizes our
intergity. The shield has always
been an icon of knighthood and
heroism. Honesty and Integrity

are key in the life of a Knight.
This much can be taken from our
sworn oath, (A knight knows only
virtue, his words speak only the
truth.) Honesty, however, is not
only given in words, Honesty to
ones self, and to one's heart are
important as well.

INTERLOCKED CUBES

The interlocked cubes are a
symbol of loyalty to our
customers, suppliers and internal
circle. Loyalty is about caring for
your customers and meeting their
expectations. We can maintain
this core value by sticking to our
values, rewarding loyal customers,
solving problematic areas. These 3
cubes are metaphoric in
showcasing our 3 channels as well
as our business
“commandments”.
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STAR

Our Star symbolizes our service
excellence. Ancient philosophers
such as Pythagoras believed that when
the elements were in harmony, a fifth
element appears. They called it Quinta
Essentia, or Quintessence. This
represented the purest concentrated
absolute best anything can be i.e.
excellence. Unlike the four natural

elements, the fifth was thought to be
invisible and of a subtler order of
energy. Our business unit is
encompassed with our 3 core values
and our service excellence is our “fifth
element”.



UsS

We know your time is valuable and appreciate the fact that you're
spending it with us.

Our company is made up of a diverse group of individuals who all share
one commonality, to provide the best possible service at all times.

Terra Parts and Solutions are extremely selective about who we
incorporate into our team so that you as our customer have your highest
expectations met. Your experience matters greatly to our every day goals
and achievements.

Terra Parts & Solutions is pleased to offer specialized aftermarket repair,
refurbishing, and parts services for Caterpillar® Earthmoving Equipment.
With our extensive on-site parts inventory, we are able to expedite
repairs and refurbishments, minimizing downtime and ensuring that our
clients are back up and running as quickly as possible.

Our team of skilled technicians has the knowledge and expertise to
diagnose and repair any issues that may arise with Caterpillar®
Earthmoving Equipment. In addition to our repair and refurbishing
services, we offer a wide range of parts to ensure that your equipment is
always operating at peak performance.

At Terra Parts & Solutions, we understand the importance of keeping
your equipment running smoothly. That's why we are committed to
providing the highest quality services and parts to our valued clients.
Contact us today to learn more about how we can assist you with your
Caterpillar® Earthmoving Equipment needs.

We are the Earthmoving Specialists in:
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Engine Parts Filters Undercarriage  Cooling System
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Wear Parts Pins & Bushes Seals & Gaskets Hardware
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Hydraulic Electrical Parts GET Power Train
Parts
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TEAM

We pride ourselves in ensuring our business is meticulously puzzled
together like that of an intricate jigsaw. Each member of our team
contributes towards our customer experiencing the best service we are
able to provide.

We are happy for you as an existing or potential customer to get to know
the primary ambassadors of our business.

Our company is made up of a diverse group of individuals who all share one
commonality, to provide the best possible service at all times. Terra Parts
& Solutions are extremely selective about who we incorporate into our
team so that you as our customer have your highest expectations met.
Your experience matters greatly to our every day goals and achievements.

TEAM

André is the managing director of
Terra Parts & Solutions, with more than
15 years’ experience in the earthmoving

industry.

His customer-orientated approach and
background has adequately prepared him
to manage the finance side of Terra Parts.

“Success is where preparation and
opportunity meet”
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Products

tﬁ\ Engine Parts

PRODUCT LINE: Air Compressors, Belt Tighteners, Camshafts, Connecting Rods, Crankshafts, Cylinder Block,

Cylinder Heads, Dampers, Engine Bearings, Engine Mountings, Exhaust Manifolds, Fan Drives, Flywheels, Fuel

Pumps, Gasket Kits, Idler Gears & Bearings, Injector Nozzles, Liners, Oil Pan, Oil Pumps, Piston & Liner Kits,
Pistons, Priming Pumps, Pulleys, Push Rods, Turbochargers, Valve Lifters, Water Pumps

Filters

PRODUCT LINE: Air filters, Cab Air Filters, Complete Filter Kits, Coolant Filters, Fuel Filters, Fuel Water
Separators, Hydraulic Filters, Oil Filters, Oils & Coolants, Pre-Cleaners, Strainers

$ Cooling System

PRODUCT LINE: Aftercoolers, Air Conditioning Compressors, Coolant Tanks, Coolants & Additives, Cooling
Fans, Cooling System Gasket Kits, Engine Oil Coolers, Radiator Caps, Radiators, Radiator Cores, Radiator
Hoses & Clamps, Thermostats, Transmission Qil Coolers, V-Belts, Water Pump Repair Kits, Water Pumps

x Electrical Parts

PRODUCT LINE: Aftercoolers, Air Conditioning Compressors, Coolant Tanks, Coolants & Additives,
Cooling Fans, Cooling System Gasket Kits, Engine Qil Coolers, Radiator Caps, Radiators, Radiator Cores,
Radiator Hoses & Clamps, Thermostats, Transmission Qil Coolers, V-Belts, Water Pump Repair Kits,
Water Pumps

\o Wear Parts

PRODUCT LINE: Brass Wear Strips, Stabilizer Wear Pads
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Q) SEALS & GASKETS

PRODUCT LINE: Backup Rings, Crankshaft Seals, Cylinder Head Gaskets, D Ring Kits, Diaphragms, Duo Cone
Seals, Engine Overhaul Gasket Kits, Fuel System Gasket Kits, Gasket Maker & Sealants, Hydraulic Cylinder
Seal Kits, Hydraulic Seals, Nitrile & Silicone O Rings, O Ring Kits, Oil Seals, Transmission Overhaul Gasket Kits,
Transmission Overhauls Seal Kits

" HYDRAULIC PARTS

PRODUCT LINE: Accumulators, Cartridges, Coolers, Cylinder Seal Kits, Cylinders, Filters & Cartridges, Fittings,
Hydraulic Hoses, Motors, Pistons, Pumps, Rotating Groups, Seals Steering Control, Valves, Valve GP Solenoids

&,, POWER TRAIN

PRODUCT LINE: Axles, Bevel Gears, Carriers & Drums, Components, Couplings, Drive Chains, Driveshafts,
Final Drives, Frictions Plates, Impellors & Stators, Spindles, Torque Convertors, Transmission & Brake Discs,
Transmission Coolers, Transmission Pumps, Universal Joints, Valves, Yokes

Zo HARDWARE

PRODUCT LINE: Ball Joints, Belts, Bolts & Nuts, Connectors & Fittings, Cotter Pins, Dowels, Grease Nipples,
Hose Clamps, Plow Bolts, Rivets & Pins, Rod Ends, Screws, Snap Rings, Washers, Wheel Studs, Woodruff Keys

*4, UNDERCARRIAGE

PRODUCT LINE: Bogie Pins, Carrier Rollers, Equalizer Bars, Grouser Bars, Idlers, Link Assemblies, Major &
Minor Bogies, Recoil Springs, Sprocket Segments, Sprockets, Track Adjusters, Track Guides, Track
Hardware, Track Pins & Bushings, Track Rollers, Track Shoes, Track Groups

= PINS & BUSHES

PRODUCT LINE: Bushes, Circlips, Flanges, Linkage Pins & Bushing, Pins, Spacers, Spherical Bearings, Wiper
Seals

m GROUND ENGAGING TOOLS (G.E.T)

PRODUCT LINE: Adaptors, Base Edges, Bolt on Cutting Edges, Bucket Lips, Bucket Protection, Bucket Tips,
Custom Cutting Edges, Dozer Cutting Edges, Dozer End Bits, Grader Blades, Half Arrows, Heel Shrouds,
Loader Segments, Moldboard End Bits, Overlay End Bits, Pins & Retainers, Ripper Shanks & Protectors,
Ripper Tips, Router Bits, Scarifier Shanks & Tips, Side Bar Protectors, Side Cutters, Wear Plates
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TERRA CARES FOUNDATION

Terra Cares Foundation is a growing initiative by Terra
Parts & Solutions. Our team comprises of hearty
individuals who just love giving time and money back to
organisations and those in need. We are non-military
mentalists and believe change starts with love, not war.
Our mission is to inspire and ignite something in all walks
of life; kindness, love, and resilience.

You cannot "fight" life, as the word itself is contradictory to
the end result that is inevitable. We are all reserved the
privilege of an ending chapter, it is how we get to the last
chapter that creates significance in our story.

We uplift organisations and individuals by structuring
campaigns to raise funding, donations, and volunteer work.
Giving back reinforces your connection to people wherein
happiness is a reward shared by both sides. By supporting
Terra Cares Foundation you are aiding lives in need of hope
and resilience. One moment of kindness has the potential
to inspire thousands.

Each and every volunteer is a valued asset to the cause and
we felt it was important to incorporate this consensus from
home. All employees from Terra Parts and Solutions are
helping donors or volunteers, and it overwhelms our hearts
with joy.

Join the team of volunteers and donors via the Terra Cares
Foundation website.

Pay it Forward

www.terracares.co.za
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TOUCH

+27 11 568 0992 +27 13 004 0819
info@terraparts.co.za info@terrapartsmp.co.za
58 Road 5, Unit 3 4 Bosch Street,

Wydan Business Park, Nelspruit,

Brentwood Park, Mpumalanga, 1200
Benoni, 1501
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